Social Media Marketing




What is social media marketing?

 Social Media is used to create
awareness of your brand or self CULTURE = chpny

AT BASELs
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« Social Media Marketing- the s L
process of gaining website traffic or
attention/awareness through social
media sites (Facebook, Twitter,
YouTube, etc).

We're Basel-ing! Are you?

Get the scoop on everything Miami Art Week and Art Basel, including our
Uttimate Guide, How to Get Around, Where to Party, Late Night Eats and more
http://bit.ty/1LRkIMS #ArtBasel #SoMiami

(Photos: Jorge Martinez Photo Art)

« Social media marketing usually
centers on efforts to create content
that attracts attention and
encourages readers to share it
across their social networks.

» Use social media for personal
branding, promoting initiatives you're
passionate about (beach/ city
cleanup events, EducationFund) and
to join conversations.

GREATER MIAMI
CONVENTION &
M VISITORS BUREAU




Social Media Channels

GMCVB social media properties promote events, special
offers, nightlife, beaches, giveaways and more.

facebook
Facebook
+433,000 fans; — .
S e
Twitter

Timeline About Photos #SoMiami Summer Sweeps More ~ ~ Share | eee

+113,000 followers;

orespond ., E3 status  [5] Photo / Video Offer, Event + -

AAN

Pinterest
+3,700 followers;

YouTube
953,000 views; 235 videos, including 17 It’s So Miami
neighborhood videos
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Social Media Channels

Instagram
+9,855 followers

Google+
+1,000 followers; 160,000 views; profile assists with SEO

Flickr
GMCVB has used Flickr over the years to house photos for
bloggers and media use
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LGBT & Global Social Platforms

LGBT Channels
 Miami has long been known as a popular and open
destination for LGBT tourists

e Launched LGBT focused pages in January 2013

* Provide updates about upcoming LGBT events, insider
travel information and special deals

Global Channels

* Latin America JNMm GBT
* Brazil

* UK

* Germany

i is not to be missed. From city-hosted events to
ions. we dare you to check out these
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Facebook

Promoting events, miamiandbeaches.com articles, influential third-party content, giveaways year round in Miami,
including partnership with hotels, venues and more.

AAM

Visit

efault)
1eeva Y

assin (21 July 11
Summer is here! Temps in the 90s. #SoMiami #MiamiSummer

What's your preference, beach or pool dip?

View our summer deals. and book your getaway! hitp://bit.ly
/MiamiSummerDeals
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aana Visit Miami (Default) ¢ i 2 new photos
P Shaneeva Ya October 29 at 5:30pm - @

iblished by Shane e

It's almost here!

Halloween in Miami is not to be missed. From city-hosted events to
nightclub fun and family-friendly options. we dare you to check out these
spooKky happenings: http://bit ly/HIUDZ5

wiann Visit Miami (Default)
Published by Shaneeva Yas

sin [?]- November 9 3t 3:29pm - @

We're excited for GoBrightline!

"Brightline trains will connect Miami. Fort Lauderdale. West Palm Beach
and Orlando along a 235-mile route. The stretch from Miami to Orlando will
last three hours..."

New Florida train service to whisk passengers between
Miami and Orlando

A privately-owned and operated passenager rail line will link Florida cities by
mid-2017.

127.108 people reached Boost Post

-




Sharing content articles, events,
accomplishments, deals, user generate
content, industry news and updates,
host Twitter chats & more

* Hosting & participating in Twitter
chats gives you or your brand a
voice, allows you to market your
brand, network with like -minded
individuals sharing the same interest
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Twitter

Miami and Beaches  MiamiandBe

5 Boating in Miami? Take 20% off your first

trip with @ SailoBoats: bit.ly/1GC6i0Z
Miami #Boating #Fishing

——— i
- - - . (N Sy ST e Ry

Miami and Beaches 11 iand Oct 23
We are talkmg aII thlngs
TheMiamiBeachCC. bit.ly/MBCC18
SoMiami #GMCVB15 #GMCVBPartners

Miami and Beaches & lMiamiandBeaches  Nov 2
It's not too late to submit art work for . MiamiBeachBow
“ $2K prize for winner bit Iy/1MUQnwn

's Art Battle.




nstagram

* Promote events, sell the dream, direct to
content, promote user generate content.

miamiandbeaches [ rouow |

Miami and the Beaches... An award-winning destination & state of being. Here,
"hot" is oh-so cool. Share your #SoMiami moments with us!
www.MiamiandBeaches.com

450 posts 11.4k followers 838 following

&B riomianabeacnes | rouiow

59 likes

- 3 miamiandbeaches Calling #Miami
Submit your videoTor a chance filmmakers!
to win the $3.000 grand prize! Sh

on Contest page. Or at
Facebook.com/VisitMiami

Looking forward to your submission! (Tag
your friends who m: rested)

shivanid305 Cc: & ubb I'm waiting to
see your name the: eday
theladygodiva2014 3)

Log in to like or comment.
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#SoMiami: User-Generated Content

Lnana Visit Miami (Default)

Published by Shaneeva Yassin [2]- August 26 @ “Winter is coming™ A Visit Miami (Default)
Vitamin Sea. Woof! Can you tell? #SolMiami #MiamiBeach #SouthBeach Written by Shaneeva Yassin (2] - June 28 - &
Happy #NationalDogDay! #SoMiami (k®4 via Mathew Ratner)
(Photo via Katherine Crozier: Instagram: Cali_ N_Louie_frenchbulidogs) | T I i _ S : Today's sunset in hyperlapse. #SoMiami via ArtofMiami.com

70,988 people reached Boost Post

v

y Like # Comment 4 Share L’ @ artofmiami

Jennefer V. Meléndez, John D. Giralt, Berit Naatz and Top Comments +
2,265 others like this.

295 shares
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User-Generated Content

Your #SoMiami Moments

Share #SoMiami photos with your social network.

Your #ArtBasel Moments

Share #ArtBasel photos with your social network.
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User-Generated Content

Your #Everglades Moments
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Hashtags &Handles

Handle

Your name and presence on Twitter/Instagram; used to
mention people/ brand in tweets

@MiamiandBeaches
@BillTalbert
@NeatStreetsMIA
@MayorGimenez
@TravellLeisure

Hashtags #

Hashtags make words easily searchable, and help to
aggregate likeminded conversations (especially for Twitter
chats)

Used to organize TweetChats #MiamiCruise #FLTravelChat
Used to show what is trending

Include no more than 2-3 hashtags per tweet (and only
when necessary)

Reserve the use of emojis for special circumstances

Tag relevant individuals/users and include relevant
hashtags when appropriate
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* Tweets should be no more than 140
character

*  When retweeting, you can either
retweet outright or add a comment on
top

*  When replying to someone, put a
period before the @HANDLE if you'd
like that reply to show publically in the
feed
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: Miami and Beaches @MiamiandBeaches - 16h
E Thank you. Thank you! It's an honor. #SolMiami
Bruce Turkel @EruceTurkel

Just saw our work with Miami CVB won three national Adrian Awards!!
Congrats to @BillTalbert, @FRolandobAedo & @josiellado #ltsomiami

: Miami and Beaches @ MiamiandBeaches - Moy 19
= Yes! #5oMiami

Paradise @FaradiseAgency

= A2 Florida is a perfect break to go from winter chill to
Just chill. #FLTravelChat




Social Media Content

Using it for social presence and personal branding?

* Post ideas:

Quotes from a public speakers at
events, and including their handle and
hashtag.

Retweeting or promoting initiatives
that you’re passionate about or
content fro influential sources

Posts & tweets should not only be
reposted or retweeted content, but
also original personal content that
gives you a voice

Exclusive content, behind-the-scenes,
prepping for an event

Images

* Lessons learned

Use engaging images with all posts
Always give credit, including
photographer or where content is from
Profile photos should be visible & close
up; branded photos should be of the
brand logo

Use shortened link when you can

(Bitly)
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Bill Talbert ©Bill Talbert - Dec 8
e Happy Birthday Tony Goldman. RIP

Bill Talbert @EillTalbert - Dec
The Brightest, Shiniest Trends From Art Basel Miami Beach - Wy Times. com

i mobile.nytimes. com/2013M1207A-m..

View summan

Bruce Turkel @BruceTurkel - Mov 19
= @ Just saw our work with Miami CVB won three national Adrian Awards® Congrats

%0 to BillTalbert, @RolandoiAedo & @josielado #Hzsomiami

Miami and Beaches @MizmisndBesches - 85
%= Thank you. Thank you! It's an honor.
SoMiami

Bruce Turkel @BruceTurkel

Just saw our work with Miami CVB won three national Adrian Awards?
Congrats to @BilTalbert, @RolandoAede & @josielado #tsomiami




Your First Tweet

[ Warren Buffett & W Follow

o

7 @WarrenBuffett

Oprah Winfrey &
@0Oprah chicago, IL

Live Your Best Life
http://www.oprah.com

Warren is in the house.
11:20 AM - 2 May 2013

43,779 RETWEETS 14,559 FAVORITES 4 13 %

oprah: HITWITTERS . THANK YOU FOR A WARM WELCOME.
& FEELING REALLY 21st CENTURY . 2009-04-17 14:11:0:

Dalai Lama &

@DalailLama Dharamsala, India

Welcome to the official twitter page of the Office of His
Holiness the 14th Dalai Lama.

http://dalailama.com

Tom Hanks &

@tomhanks Los Angeles

I'm that actor in some of the movies you liked and some
you didn't. Sometimes I'm in pretty good shape, other
times I'm not. Hey, you gotta live, you know?
http://Awww.playtone.com

_ DalailLama: His Holiness the Dalai Lama in Los Angeles - 21 February
2010 http://bit.ly/cRGXyr 2010-02-22 10:47:21

ti y tomhanks: Testing... testing... Is this thing on?? 2010-01-11 23:24:10

% Ellen DeGeneres & ™ Follow |
4o @TheEllenShow

Tis my first twitt-er. Or tweet? Twit? Or tweet?
We can neither confirm nor deny “Twit or tweet everybody.” Is this anything?

that this is our first tweet. 2:03 PM - 10 Mar 2009

766 RETWEETS 1,002 FAVORITES -~ 3 %
2014-06-06, 12:49 PM
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